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Overview of Utilization 
Management 

Utilization Management (UM) is one way that Maryland Physicians Care 
(MPC) monitors the medical necessity and cost-effectiveness of the 
services our members receive. Participating and non-participating health 
professionals, hospitals, and other providers must comply with MPC’s 
prior authorization (PA) and concurrent review (CCR) policies and 
procedures. Non-compliance with these policies may result in a delay or 
denial of reimbursement. 
PA determination timeframes are mandated by the Maryland Department of Health. If all the necessary clinical 

information is received with the request, decisions are made within 2 business days and no more than 14 calendar days 
when additional information is required. All PA requests must be submitted on the MPC Prior Authorization Form, which is 

located at https://www.marylandphysicianscare.com/providers/provider-forms/ . 

Notifications of admissions to acute care facilities must be received within 1 business day of the inpatient admission. The 
CCR function provides a way to evaluate admissions while a member is hospitalized or in an inpatient facility. Admissions 
are reviewed for medical necessity, and continuing services are evaluated for the appropriate and timely use of inpatient 
medical resources. Services subject to CCR include but are not limited to those provided in acute and specialty hospitals, 
rehabilitation facilities, and skilled nursing facilities, including inpatient hospice care. 

Admissions to post-acute facilities require an approved prior authorization. Requests for post-acute care should be faxed 
to our Post-Discharge fax line using the Post-Acute request form located on our website at 

https://www.marylandphysicianscare.com/providers/provider-forms/ . 

To ensure a timely response to your UM request or notifications, submit 
all clinical information required with your request and fax it to the 
applicable number below: 

PA for scheduled Inpatient, Outpatient, and Transplant Services: 800-953-8856 

Inpatient Admission Notifications: 800-385-4169 

CCR Clinical Information: 855-905-5939 

Post Discharge Service Requests: 855-905-5936 

UM staff is available at least 8 hours daily during normal business hours (8 am – 5 pm EST) for inbound collect or toll-free 

calls. Staff can also receive inbound calls about UM after normal business hours by following the prompts and leaving a 

message for Prior Authorization or Concurrent Review. For CCR concerns or questions after normal business hours, 
providers can leave a message on the staff’s confidential voicemail. Providers can also fax requests to the appropriate fax 

number. 

All phone communications received after normal business hours, including weekends and holidays, will be responded to on 
the next business day. Calls after midnight Monday-Friday will be responded to on the same business day. 

Staff identify themselves by name, title, and organization when receiving and returning calls. 

Language assistance is available free of charge by calling 800-953-8854 . MPC provides members TDD/TTY 
(Telecommunication Device for Deaf/Teletypewriter) services if needed at 800-735-2258 . 

MPC Pharmacy: Utilization 
Management (UM) – Request for 

Information (RFI) Update 
The MPC Pharmacy Team will implement a new update in Q4 of 2025 to support the prior authorization (PA) process for 

pharmacy benefit medications. The UM Pharmacy Team will roll out this process for electronic PA (ePA) submissions that 

will facilitate communication between the MPC Pharmacy Team and the requesting provider. This process will enable the 

Pharmacy Team to send requests for information directly to the requesting provider’s ePA vendor dashboard with a 

summary of the required clinical support for MPC to complete open PA requests. As we get closer to go-live, further 
communications will be sent to our provider network to highlight this process update for ePA submissions. 

In the interim, please continue to submit completed criteria and recent 
supporting clinical documentation for ALL PA requests. Failure to supply 
required documents will delay the PA review process and could result in a denial. 
PA requests can be submitted via the ePA process or via fax ( 1-833-896-0656 ) 

using our template forms found here on our website. 

MPRA Update 
The Maryland Department of Health (MDH) has shared an update 
to the Maryland Prenatal Risk Assessment (MPRA) through 
Transmittal PT 68-25 requiring providers to advise patients that 
their information may be shared directly with their local health 
department (LHD) to connect them with services. It reads as 
follows: 

Prior to administering the assessment, please read the following 
statement to the patient: “Information from this assessment may be 
shared with your local health department to help connect you to 

services.” 
This change is expected to increase LHD efficiency, facilitate enrolling patients in more programs, and save patients 
from being asked duplicative, sensitive questions. 

COMAR 10.67.04.08 requires that the MPRA tool be completed for all Medicaid participants at the first prenatal care 
visit. This regulation also requires that the MCO’s contracted prenatal care providers will, within 10 days of completing 
the MPRA, forward the MPRA to the LHD in the jurisdiction in which the pregnant individual lives. 

Updating ePREP 
Be sure not to miss reimbursement of services rendered because your electronic Provider Revalidation and 
Enrollment Portal (ePREP) enrollment is suspended. Providers without active enrollment or out-of-date information 
may not be paid for services to Maryland Medicaid recipients. Maryland Medicaid’s ePREP is a one-stop shop for 

provider enrollment, re-enrollment, revalidation, information updates, and demographic changes. Your information 
must be consistently kept up to date. The ePREP Call Center phone number is (844) 463-7768 and is available from 9 

am – 5 pm ET, Monday – Friday. You may also enroll or update your information through the ePREP portal found at 

https://eprep.health.maryland.gov/sso/login.do . 

All Medicaid providers must revalidate with Maryland Medicaid at least every five years. To revalidate ePREP, 
Maryland Medicaid will send a notice in the mail to prompt providers to enter ePREP and submit a specific 
revalidation application. 

If your ePREP is suspended and then retroactively activated, please promptly resubmit claims that were denied for 

ePREP suspension using frequency code 1. You may also reach out to your Provider Relations Representative for 

additional information. 

MPC Correct Coding Corner: 
The telehealth benefit has been extended. 

MPC does not require referrals for specialist care. MPC does recommend that members coordinate their care through 
their Primary Care Provider (PCP). 

MPC allows reimbursement for Respiratory Syncytial Virus (RSV) vaccine, CPT Code 90678 without authorization for 

pregnant members between 32- and 36-week’s gestation. It is necessary when billing for the vaccine to indicate the 

specific week of gestation by pointing the CPT code to the ICD-10 codes Z3A.32 through Z3A.36 (32 through 36 weeks) for 

the pregnant patient. 

Recent medical record/claim reviews have identified professional claims submitted with incorrect rendering provider 
information. For accurate and prompt payment of claims, the rendering and billing of the National Provider Identifier 

(NPI) must be accurately reported. For credentialed professional providers, the rendering provider’s NPI is to be reported 
on the professional claim in section 24J of the CMS1500 claims submission. Failure to provide the correct rendering 
provider information may result in your claims being delayed, denied, or recouped. 

Please complete, sign, and date the medical record documentation of services upon conclusion of the visit or as soon 
as practicable to maintain an accurate medical record. Refer to the MPC Provider Manual for a listing of comprehensive 
medical record requirements. 

Up-to-date Provider Demographic 
Data = Member and Provider 

Satisfaction 
It is important that your demographic data with MPC is complete and 
correct. Your demographic information may be listed in the MPC provider 
directory and drives accurate payment and timely credentialing. If you 
have not already done so, please update our records to include 
languages spoken, race, and ethnicity. Providing your race/ethnicity 
information is optional. This provides information frequently requested 
by members. 
By updating your information, you can assist MPC in providing your accurate location and services. Members use the 

provider directory to select providers and determine your location. Please help us keep the directory accurate. 

It is important for us to know if you plan to move, change phone numbers, or change your network status. Call 1-800-953- 
8854 to update or verify your contact information or status. You can also check your information on our secure provider 
portal. Please let us know at least 30 days before you expect a change to your information. Your assistance is vital. 

Special Needs CM Referral 
Care Management offers additional support to members who may 
benefit from more personalized care. If you need more information on 
HIV Care, Pre- and Post-Natal Care, and other Special Needs Populations, 
please visit the HealthChoice Provider Manual on the MPC website. 

Include the following details when submitting a referral: 

Member Name, DOB, and Medicaid Number 

Reason for the referral 

Best phone number to reach you 

Submit the referral by email, phone, or fax to the Special Needs Coordinator: 

Email: MPCSNC@mpcmedicaid.com 

Toll-Free: 800-953-8854 or 443-300-7325 

Fax: 844-284-7698 

When submitting the referral, please indicate if the member is aware of the referral. This 
helps Care Management connect and engage with members. 

Encouraging Breast Cancer 
Awareness 

Routine breast cancer screenings are important, yet many patients delay or skip mammograms 
altogether. Below are some ways to help increase the likelihood a patient will schedule a screening during 
their visit: 

Recommend annual mammograms for women ages 40 to 74, based on individual risk and current clinical 

guidelines. 

If a patient is hesitant, especially with family history, encourage open conversation to help them make a more 

informed choice. 

Create a safe space for patients to ask questions and express concerns. Offer educational materials or connect 
with resources, including the MPC website . 

Use your team to identify and flag patients who are overdue for screenings. 

It is important to normalize conversations around all screenings, especially about breast cancer. This helps 
patients take a step towards detection. A recent study shows a decline in routine screenings, especially in 

underserved communities. Please encourage your MPC patients to view the Screening Test & Vaccines 
section of the Self-Management Tools for more information. 

Help Your Patients Keep Their 
Medicaid Coverage With MPC! 

Maryland Medicaid requires members to renew their coverage. 
Your patients must renew their coverage with Maryland Health Connection this year to keep their health insurance benefits. 
Patients can renew their insurance by: 

GOING ONLINE to Maryland’s Health Connection at https://marylandhealthconnection.gov/ checkin 

CALLING Maryland’s Health Connection’s Customer Service at 1-855-642-8572 

VISITING MPC’s website at mpcmedicaid.com/renew-membership 

REMIND your patients to take these very important steps to 

keep their MPC coverage. 
For more information to assist your patients, please visit the MDH website at 

https://health.maryland.gov/mmcp/Pages/home.aspx . 

HELP PREVENT 
FRAUD AND ABUSE 

Participating providers are required to report to MPC all cases of 
suspected fraud, waste and abuse, inappropriate practices, and 
inconsistencies of which they become aware within the Medicaid 
program. Fraud and abuse occur when someone gives false information 
to receive healthcare benefits and/or services. 

Examples of fraud and abuse include: 

Someone using an ID card that does not belong to them. 

Under-reporting income and insurance or resources and assets. 

Billing for services or supplies that were not provided. 

Providing unsolicited supplies to beneficiaries. 

Misrepresenting a diagnosis, a beneficiary’s identity, the service provided, or other facts to justify payment. 

Prescribing or providing excessive or unnecessary tests and services. 

Selling prescription medications or making changes to a written prescription. 

It is important to note that reporting fraud and abuse can be done without fear of reprisal. You do not need 
to give us your name or contact information to report fraud and abuse, but if you do, we will keep it 

confidential. It is important that you give us as much information as you can because it will help us do a 

complete and thorough investigation. 

You can report fraud and abuse in the following ways: 

CALL MPC’s Compliance Hotline at 1-866-781-6403 and leave a detailed message. 

GO ONLINE at Fraud & Abuse – Maryland Physicians Care to complete the Fraud and Abuse Form. 

WRITE to the Compliance Officer at MPC, 1201 Winterson Road, 4th Floor, Linthicum Heights, MD 21090 

Fraud and abuse are against the law. MPC reports all suspected incidences of fraud and/or abuse to the 
Maryland Department of Health, Office of Inspector General, for further investigation. Under the Maryland 
False Claims Act, administrative sanctions can be imposed including but not limited to denial, suspension, or 

revocation of provider application or license. Remediation may include but is not limited to education, 
sanctions, disbarment, and criminal penalties. 

Childhood Immunizations 
Children fall behind on routine vaccines and office visits during summertime. 
Fall appointments are a great time to catch up on any gaps and review 
pediatric vaccines and immunization. See the CDC Immunization Schedules as a 
reference, as well as the MPC’s Children’s Health webpage. 
Encourage staff to review immunization status during every pediatric encounter, not only a well-child exam. This gives 
more opportunities to catch up on missed doses. In addition, parents understand vaccines are a normal part of care and 
assured they are safe and necessary. 

Parents might have concerns and questions regarding vaccines. Take the time to listen to their hesitation with empathy and 
share your knowledge and personal recommendations as a provider. This helps parents feel heard and their child’s best 
interest is a priority. 

To support these discussions with parents and families, the CDC offers these resources: 

Talking with Parents about Vaccines 

Questions Parents May Ask about Vaccines 

Decisions around immunizations can be difficult at times. When a parent trusts a provider, they are more likely to follow 
through with their child’s preventative care needs. This gives families peace of mind and helps protect their children return 
to school and approach the winter season. 

Member 
Rights & Responsibilities 

Members have Rights and Responsibilities that apply to their treatment, privacy, and access to information. 

Member rights include, but are not limited, to the following: 
Receive healthcare and services that are culturally competent and free from discrimination. 

Be treated with respect to their dignity and privacy. 

Receive information about treatment options and alternatives, regardless of cost or benefit coverage, in a manner 
they can understand. 

Participate in decisions regarding their healthcare, including the right to refuse treatment. 

Request and receive a copy of their medical records and request that they be amended or corrected. 

Member responsibilities include, but are not limited, to the following: 
Be on time for appointments and notify providers as soon as possible if they need to cancel or reschedule an 
appointment. 

Show their membership card at every appointment and never allow anyone else to use their card. 

Provide MPC and their providers with accurate health information to provide proper care. 

Please read the full list of the member rights and responsibilities on page 8 of the Provider Manual or on our website at 

https://www.marylandphysicianscare.com/rights-and-responsibilities 

MPC Provider Portal 
What can I do on the portal? 

Check the status of claims 

View your Remittance Advices 

View PCP Member Panels 

Check Member’s Eligibility 

Request Prior Authorization 

View the Gaps in Care Report 

Add/Edit Portal Users 

And much more 

MPC PROVIDER PORTAL 

Where can I find the MPC Portal 
User Guide? 

Once in the Provider Web Portal, select MPC Provider Portal User Guide to view the Job Aid. The MPC Provider Portal is your 
one-stop online tool for managing user accounts and accessing eligibility and claims data. You can also access the Gaps in 

Care Reports. If you haven’t created an account already, go to our secure portal to create your account and get started 
today! 

Referrals and MPC 
Please note that MPC does not require referrals for specialist care. 

Visit Our Website 
Find information on: 

Quality Improvement Programs 

Population Health Management Programs 

Care Management Programs 

Health & Wellness Programs 

Clinical Practice Guidelines 

Utilization Management, including decision-making criteria, affirmative statement, and staff availability 

Pharmacy and Prescription Drug Management 

Benefits and Coverage 

Member Rights and Responsibilities 

Protected Health Information Use and Disclosure 

Provider Manual 

Member Handbook 

Provider Directory 

Credentialing Rights 

PROVIDER HOME PAGE 

WHO TO CALL 

PROVIDER SERVICES 
Claims status, network participation, member eligibility, access language services during patient encounters, etc. 

800-953-8854 

MEMBER SERVICES 
Benefits, ID cards, appeals, PCP changes, etc. 

800-953-8854 

MARYLAND HEALTHY SMILES DENTAL PROGRAM 
855-934-9812 

PUBLIC MENTAL HEALTH SERVICES 
800-888-1965 

SUPERIOR VISION 
800-428-8789 

UTILIZATION MANAGEMENT 
800-953-8854 

CARE MANAGEMENT 
800-953-8854 

HEALTH EDUCATION REQUESTS 
800-953-8854 

RETAIL PHARMACY MEDICATION UM 
888-258-8250 

Home About Us 

Find a Provider Become a Provider 

Quality Improvement Fraud & Abuse 

Privacy Policy and Rights Member Complaints, Grievances 
and Appeals 

Member/Provider Services 
Non-discrimination and Language Rights and Responsibilities 1-800-953-8854 
Services Notice (PDF) 

Career Opportunities Statewide Language Profile Sitemap 

Legal Coronavirus Information for 
Download the free version of Adobe Reader to 

Members open PDFs on this site. 

Coronavirus Information for Contact Us 
Providers 

Community Partnership 
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