
1st Quarter Provider Forum
March 18, 2021



Agenda
Operation Updates – Adrienne Bennett, Sr. Director, Provider Management

Lashobie Avery, Provider Relations Manager

 What new on the Web Portal?

 Authorization Code Checker

 Appeal Request Form

 Physical Therapy 

 Provider Data Integrity

 E-Prep 

Quality Improvement /HEDIS Outreach – Sammi Turner, Quality Improvement Manager

 MPC Member communication strategy

 MPC interventions

 Outreach events and campaigns

Pharmacy Updates – Dr. Jonathan Keyser, Director of Pharmacy

COVID 19 Vaccinations & Asthma – Dr. Bruce Vanderver, Chief Medical Officer
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Operation Updates



What’s New on the Web Portal

 Print EOB

 Print Member Rosters

 Submit /Check Authorizations
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Printing EOBs
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Printing Member Rosters
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Submit/Check Authorizations
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Authorization Code Checker
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We are currently updating the MPC Medicaid Pre-Authorization Tool. Therefore, a small 
amount of codes are not in the tracker. Please contact Clinical Review at 800-953-8854 
option 2 then 4, if the code is not found.  



Prior Authorization Request Form
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Effective 4/1/2021, the following Prior Authorization Form will be required for 
all prior authorization submission.  Request received without the form will be 
rejected.  



Physical therapy services 
rendered by chiropractors 
on or after March 1, 2021 
will require authorization. 

Prior authorization can be 
initiated through the website 
www.RadMD.com or calling 
NIA’s Call Center at 
888-424-4836.  
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Physical Medicine – Chiro



Provider Data Integrity

Accurate online directories are key to ensuring members have access to 
accurate information about network providers. The Provider Directory is 
your free advertisement, it allows members to search for unique data 
elements such as languages spoken, ethnicity, office hours and handicap 
accessibility.  

REMINDER: Contact us with any changes to your demographic information or provider 
group composition within ten days of the change.
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e-Prep Enrollment

Visit the MDH ePREP website and do the following:
1. Create a user profile

2. Create and/or join a business profile

3. Confirm provider type and association with MPC

4. Complete the ePREP application

5. Complete ePREP revalidation every 5years
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Not Enrolled in ePREP? Here’s What to Do



Quality Improvement/HEDIS Outreach



Value-Based
Purchasing 
2021

Value -based purchasing is a 
Pay for Performance Model 
of care. The state of 
Maryland uses HEDIS 
measures as well a custom 
measure to monitor the 
performances of the 
Maryland Medicaid MCO’s
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Value-Based Purchasing
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Information reflects NCQA HEDIS Measure Year (MY) 2020 Technical Specification and is used only as a 
reference to assist in improving your practice’s HEDIS/VBP rates. For additional measures and information, 
please go to https://www.marylandphysicianscare.com/providers/resources/#hedis-tip-library



MPC Interventions
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Clinic day Schedule February-June 
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Contact Information
Any Questions regarding HEDIS/Member Outreach, please feel free to 
contact:

Sammi Turner M.B.A., D.H.A
Quality HEDIS Manager
MCI-MCMI for Maryland Physicians Care
Email: Sturner@MPCmedicaid.com
Office: 443-412-8287
Cell 410-412-0394
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HEDIS Annual Project 
• Why is it important to plans and providers

• Effectiveness of Care
• Access/Availability of Care
• Experience of Care
• Utilization and Risk Adjusted Utilization
• Measures Collected Using Electronic Data Systems

19



How can Provider Sites Help
• Medical records are collected by Maryland Medicaid Plans 2/01/2021-05/07/2021

• Medical Records are requested for CY 2020 Dates of Service

• MPC will fax request to practice sites- Fax will include directions and member 
identification.

• Please include Patient Identifier- to include name and DOB. The recommendation is 
to have patient identifier on all pages. If this is not possible name and DOB on first 
page, all other pages must include name.  

• All Medical Records must be received and reviewed by 05/07/21. Please send the 
records as soon as fax is received. Any delays could result in a failure to the project

• Medical Records can be faxed, mailed, or MPC can arrange for pick up at site 
location
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Contact Information

Secure Fax Line- 855-946-1758

HEDIS Manager                                             HEDIS Project 
Coordinator (Medical Records)
Denise Redding                                             Amanda Hart
410-412-9720                                               410-412-9718
Dredding@mpcmedicaid.com
Ahart@mpcmedicaid.com
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mailto:Dredding@mpcmedicaid.com


Pharmacy Updates
Jonathan Keyser, PharmD, MBA
Director of  Pharmacy



Pharmacy Overview

1. P&T Formulary Updates

2. Website Updates

3. 90-Day Prescription Fills
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Pharmacy Update - Formulary

1. P&T Formulary Updates:
A. Medications added to formulary from 02/2021 P&T 

Committee Meeting:
a) Adakveo (crizanlizumab):  added to formulary w/PA
◦ Indicated for the reduction in frequency of  vaso-occlusive crises in sickle cell 

disease
b) Sevenfact (Factor VIIa):  added to formulary w/PA

a) Indicated for the treatment and control of  bleeding episodes in hemophilia A 
and B with inhibitors

c) Ztlido (lidocaine) 1.8%:  added to formulary
◦ Indicated for the treatment of  post-herpetic neuralgia (PHN)
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Pharmacy Update -Website

1. Approved Drug Benefits – Prior Authorization

A. Pharmacy PA Fax Forms
a) Searchable database for pharmacy benefit medications that are reviewed 

by our pharmacy benefit manager (PBM), Express Scripts (ESI)

A. MPC Medical Drug Benefit (Buy & Bill)
a) Searchable database for the clinical criteria for the medications that are 

reviewed by MPC under the medical benefit
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Pharmacy Update – 90-Day Benefit

1. 90-Day Prescription Fills:  Asthma Management

A. MPC offers 90-day supplies for asthma controller medications

B. Providers are encouraged to write 90-day supply prescriptions 
for our formulary controller medications

C. Many of  our formulary controller medications do not require 
prior authorization
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Pharmacy Update – 90-Day Benefit
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Preferred Asthma Controller Medication List



Covid-19 Vaccinations



COVID Vaccinations
3 COVID Vaccinations have received FDA Emergency Use 
Authorization
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Manufacturer Type of Vaccine Administration Approved Ages

Pfizer mRNA 2 doses, 3 weeks apart 16+

Moderna mRNA 2 doses, 4 weeks apart 18+

Johnson and Johnson Modified-Adenovirus 1 dose 18+



All three vaccines show high efficacy, even against COVID variants

Side effects and adverse reactions on par with Flu vaccination

None of the vaccines can cause Covid infection
◦ Patients cannot spread Covid from a vaccine

Vaccinated patients can still get COVID, so they should continue to take 
precautions

30



The best predictor of a patient’s likelihood of getting vaccinated is 
a healthcare provider’s recommendation.

This is true for all vaccines!
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IMMUNET

A reminder: All vaccinations MUST be recorded in Immunet. 

This includes Covid-19 vaccinations. 

There is no option for patients to opt-out. 

Information on registering for Immunet is available on the MPC Coronavirus webpage:
https://mk0marylandphyssm418.kinstacdn.com/wp-
content/uploads/2021/03/ImmuNet_COVID19-Vaccine-Registration-Guide-02112021-
1.pdf
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https://mk0marylandphyssm418.kinstacdn.com/wp-content/uploads/2021/03/ImmuNet_COVID19-Vaccine-Registration-Guide-02112021-1.pdf


Please encourage your patients to get vaccinated as soon as 
they are eligible.

Maryland is vaccinating group 1C currently. Current status is available 
at:

https://covidlink.maryland.gov/content/vaccine/
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https://covidlink.maryland.gov/content/vaccine/


Asthma Update



Asthma Guideline Update

Guidelines for the Diagnosis and Management of  Asthma (EPR-3) 
was released in 2007 by the NHLBI

Asthma Management Guidelines: Focused Updates 2020 was released in December 2020

First major update to the guidelines in 13 years!

35



1. Reinforce use of inhaled corticosteroids (ICS)
2. Long term asthma management: Long actingantimuscarinic agents 
(LAMA) with ICS
3. Reduce indoor asthma triggers with one or more methods
4. Immunotherapy for those with allergic asthma
5. Fractional exhaled nitric oxide (FeNO) test when asthma diagnosis is 
unclear
6. Bronchial Thermoplasty (BT) for selected adults with persistent asthma
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Full Guidelines are found at:

https://www.nhlbi.nih.gov/health-topics/all-publications-and-
resources/2020-focused-updates-asthma-management-guidelines

MDH has condensed the recommendations:

https://mk0marylandphyssm418.kinstacdn.com/wp-
content/uploads/2021/03/2020-NIH-Asthma-Update-Summary.pdf
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https://www.nhlbi.nih.gov/health-topics/all-publications-and-resources/2020-focused-updates-asthma-management-guidelines
https://mk0marylandphyssm418.kinstacdn.com/wp-content/uploads/2021/03/2020-NIH-Asthma-Update-Summary.pdf


Reminder: Can write for 90-day scripts for formulary asthma controller 
medications.

90-day asthma scripts have been associated with increased compliance.

Increased compliance has been associated with improved outcomes.
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Thank you for joining!
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