
CuraScript™ 
Frequently Asked Questions 

 
Q What is CuraScript™? 
A CuraScript™ is a mail order pharmacy that provides oral and injectable drugs 

that are often not available at local pharmacies. 
 
Q  Who will teach me how to give myself my drugs? 
A  In addition to your doctor’s instruction, CuraScript’s nurses and pharmacists 

can help you over the phone. 
 
Q  How long does it take to get my drugs? 
A  They are usually sent in 24 hours from the time that CuraScript™ gets your 

prescriptions.  The drugs can be delivered to your home or to your doctor. 
 
Q  What if I have questions about my drugs? 
A  CuraScript™ has nurses and pharmacists you can call 24 hours a day. It is a 

free call. 
 
Q  How easy is it to get refills? 
A  Your patient care coordinator will call you before you run out to help you get 

them refilled.  You can also order refills on the Web site at 
www.curascript.com or call our free number at (866) 848-9870. 

 
Q  Where do I get the supplies I need to give myself the drugs? 
A  CuraScript sends supplies like syringes at the same time the drugs are sent. 
 
Q   Can my medications be shipped to a place other than my home or the 

doctor’s office?  (ie:  My daughters house?) 
A  Yes, you can call (866) 848-9870 to set up delivery for your medication at a   

location of your choice. 
�

Q  Will there be any interruption in my obtaining my medications when I switch 
from my pharmacy to Curascripts? 

A  Medications are generally shipped within 24 hours of CuraScript receiving 
your prescription(s).  Note that if your medication has not been prior 
authorized it will take longer then 24 hours. 

 
Q   Will it cost me any money to use Curascripts? 
A   There will not be a cost associated with using Curascripts.�


