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1) Effectiveness of Care  

 
 Childhood Immunization Status  
 Immunization for Adolescents 
 Breast Cancer Screening  
 Cervical Cancer Screening  
 Comprehensive Diabetes Care 
 Use of Appropriate Medications for People with Asthma 
 Appropriate Treatment for Children with Upper Respiratory Infection  
 Appropriate Testing for Children with Pharyngitis  
 Chlamydia Screening in Women 

  
2) Access/Availability of Care   

 
 Adults' Access to Preventive/Ambulatory Health Services  
 Children and Adolescents' Access to Primary Care Practitioners 
 Prenatal and Postpartum Care  
 Call Answer Timeliness   
 Call Abandonment   
 Initiation and Engagement of Alcohol and Other Drug Dependence  

  
3) Use of services  

 
 Frequency of Ongoing Prenatal Care 
 Well-Child Visits in the First 15 Months of Life  
 Well-Child Visits in the Third, Fourth, Fifth and Sixth Year of Life  
 Adolescent Well-Care Visits  
 Ambulatory Care 
  Identification of Alcohol and Other Drug Services  
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