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TAKE STEPS TO LIVE WELL.



Helpful Information
Maryland Physicians Care Office Hours 
Monday–Friday, 8 a.m. to 5 p.m.

Member Services Center 
1-800-953-8854

Maryland TDD Relay Service 
1-800-735-2258

Block Vision 
1-800-428-8789

Doral USA 
1-800-685-1150

Drug and/or Alcohol Treatment Center Help 
1-800-953-8854

If You Are Pregnant 
1-800-953-8854

State of Maryland HealthChoice  
Enrollee Action Line 
1-800-284-4510

State of Maryland Public Mental  
Health System 
1-800-888-1965

State of Maryland Hotline 
1-800-492-5231

State of Maryland Rare and Expensive  
Case Management Program (REM) 
1-800-977-7388

State of Maryland Enrollment Broker 
1-800-977-7388

509 Progress Drive
Linthicum, Maryland 21090-2256
Toll-Free 1-800-953-8854
www.MarylandPhysiciansCare.com
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MEMBERS: If you have a medical emergency, go to the nearest
hospital. Call your PCP within 48 hours. Outside of Maryland, only
medical emergencies are covered.

To verify member eligibility go to
www.MarylandPhysiciansCare.com or call 1-800-953-8854.

Inpatient Notification must be received within 24 hours of
admission.

Prior Authorization is required for all inpatient admissions, selected
outpatient services and all non-participating providers. To notify of an
admission, please call 1-800-953-8854.

Adult Dental Services   1-800-685-1150
Vision Services   1-800-428-8789

Send Claims to:
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YOU HAVE THE RIGHT TO:
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YOU HAVE A RESPONSIBILITY TO:
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CONSENT FOR THE  
TREATMENT OF MINORS
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MEMBER CONFIDENTIALITY AND OUR 
PRIVACY PRACTICE
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DECISIONS ABOUT YOUR HEALTH CARE
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II. BENEFITS AND SERVICES
A. HEALTHCHOICE BENEFITS
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MPC Member Services Department at 1-800-953-8854 for help.

BENEFIT WHAT IT IS WHO CAN GET
THIS BENEFIT

WHAT YOU
DON'T GET

WITH THIS BENEFIT
Primary Care
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BENEFIT WHAT IT IS WHO CAN GET
THIS BENEFIT

WHAT YOU
DON’T GET

WITH THIS BENEFIT
Primary Mental Health 
Services
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BENEFIT WHAT IT IS WHO CAN GET
THIS BENEFIT

WHAT YOU
DON’T GET

WITH THIS BENEFIT
Case Management �����������'����������
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BENEFIT WHAT IT IS WHO CAN GET
THIS BENEFIT

WHAT YOU
DON’T GET

WITH THIS BENEFIT
Vision Care Eye Exams 
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Glasses
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Oxygen & Respiratory 
Equipment 
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Hospital Services ,���	
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BENEFIT WHAT IT IS WHO CAN GET
THIS BENEFIT

WHAT YOU
DON'T GET

WITH THIS BENEFIT
DME & DMS #"���������
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B.  OPTIONAL BENEFITS AND APPLICABLE
 TERMS AND CONDITIONS
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ADULT DENTAL SERVICES
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OVER-THE-COUNTER MEDICATIONS
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C.  BENEFITS AND SERVICES NOT 
 OFFERED BY MARYLAND PHYSICIANS 
 CARE BUT OFFERED BY THE STATE
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Skilled personal care services %��
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Medical day care services�%��
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Nursing home and long-term care services�Y�*��
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1. �
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2. �
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����	(�����

�����	���	
����
��R���
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D. BENEFITS AND SERVICES NOT 
 OFFERED BY MARYLAND PHYSICIANS 
 CARE OR THE STATE
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clinical trial.

�� �"	���
���

�� �
�	������	�������"	�
���	
�����	
���	���;�
	����	�	������

���
����������"	�
���	
��;�
	����	�	���

Diet and exercise programs(�	��
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Fertility treatment services(�
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Cosmetic surgery. �����	
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Private hospital room.�&����������+
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Private duty nursing.�&���������������OH�����������
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Routine foot care. &����������+
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Non-prescription drugs.��6$2���	����	������
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Hearing aids.�&����������������'��OH�

Dental services for adults.�6$2���	��������'���	�
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E. SELF-REFERRAL SERVICES
What are self-referral services?
-�"�+
���'��	����"��!�!��������	������"��
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FAMILY PLANNING SERVICES
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EMERGENCY SERVICES
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SUBSTANCE ABUSE TREATMENT
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PRIOR AUTHORIZATION AND QUANTITY 
LIMITS FOR DRUGS
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STEP THERAPY (ST)
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BILLS FOR COVERED MEDICAL SERVICES
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IV. SPECIAL SERVICES
A. INTERPRETER FOR THOSE WHO 
 ARE NOT ENGLISH PROFICIENT
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B. INTERPRETER FOR THOSE 
 WHO ARE HEARING IMPAIRED
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C. TRANSPORTATION SERVICES

WHAT IF I NEED EMERGENCY 
TRANSPORTATION?
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WHAT IF I DO NOT HAVE ANY 
TRANSPORTATION?
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D. SERVICES FOR SPECIAL NEEDS 
 POPULATIONS
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SERVICES EVERY SPECIAL NEEDS 
POPULATION RECEIVES
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receive all of the services above. Some groups will 
receive other special services. These are listed below:

ADULTS AND CHILDREN WITH HIV/AIDS

HIV/AIDS Case Management�Y�*��+
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ADULTS AND CHILDREN WITH PHYSICAL
AND DEVELOPMENTAL  DISABILITIES

Materials Prepared in a Way You Can  
Understand Y�*��+
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Medical Equipment and Assistive  
Technology – �"������
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PREGNANT WOMEN AND WOMEN 
WHO HAVE JUST GIVEN BIRTH
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Prenatal Risk Evaluation Y�$��������'���	�+�����

�
�"���
�����������	����
�:�����"�	
����	�	
��	
������	
��

���	��
�
	�+
	
�	
�������	�������
�����,��	
����
�����
�:�	
�	�

���������	�	
�����'������������
���	
������(���������

�����	
��)���������	
�#����	���	�����!��+
������	��	�

	
�����'���	�+���������������	���
�
	�
���

Length of Hospital Stay�Y��
�����'	
����
���
	����	���

��	������
�����
��NI�
�"����������"������
��	�����'
����

���
��������KS�
�"����������"������
��	������������

���
�������,����"�����	�	������
��
��'�������
��(���
����

�
�
	��"�	��������
����+
	

��ON�
�"�����	����
��
��'����

,����"��"�	�����
��
��	
��
���
	�����	����

���
�	
�����

���
�����������(���"�������G"��	�	
�	���"����+�����

����
��
��	
��
���
	���+

�����"�����
���
	��
P��(�

���
	
�����
���
	��
P�	
���"��	����"��6N8������
����������

������"����+�����

Follow-up – *��������G"
����	����
��"���	
����+���������

�������+%"���
�
	�	+��+��:����	����
��
��'��
�����
����

�
�
	�
������"��������+
	

��MJ��������	����
��
��'��
��

	
����
����������
�����
�
	�

Dental�Y�!��'���	�+�����+
������OH��������������

����������
����
�'���	
�(�����'����(�������	
��(�����

	
�����"	
�����	�������
��������������
����������
����

����
������������
�������	
���������������	
����
����

#��	���!��'���������	��	�	
����	�H%III%SKS%KLKS�
����"�


����G"��	
�������"	���"�����	��������	��

Substance Abuse Services – �������'���	�������	�
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ADULTS AND CHILDREN IN NEED OF 
SUBSTANCE ABUSE TREATMENT
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CHILDREN WITH SPECIAL HEALTH
CARE NEEDS
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INDIVIDUALS WHO ARE HOMELESS
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E. RARE AND EXPENSIVE CASE 
 MANAGEMENT PROGRAM (REM)

What is the Rare and Expensive Case 
Management Program?
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How Do I know if I Belong in this Program?
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Do REM Enrollees Keep their MCO and their 
PCP?
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How Do I Get More Information About the REM 
Program?
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V. GETTING INTO CARE
A. MAKING OR CANCELING AN 
 APPOINTMENT

How Do I Make an Appointment?
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How Do I Cancel or Change an Appointment?
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B. REFERRAL TO A SPECIALIST OR
 SPECIALTY CARE

What If I Need to See a Specialist?
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 AND EMERGENCY CARE

What Care is Available After Hours?
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What if I Need Urgent or Emergency Care?
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D. OUT-OF-SERVICE AREA COVERAGE
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E. WELLNESS CARE FOR 
 CHILDREN (HEALTHY KIDS - EPSDT)

How Do I Keep My Children Healthy?
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Scheduling Appointments
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Regular Appointments and the Healthy Kids 
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F. CARE FOR WOMEN DURING 
 PREGNANCY AND TWO MONTHS 
 AFTER DELIVERY
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What if I’m Pregnant When I Become a Member 
of MPC?
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Special Services for Pregnant Women
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Case Management Services for Pregnant Women
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G. SUBSTANCE ABUSE 
 (SEE SECTION II - A.)
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CHILDREN (20 AND UNDER) INCLUDE:
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VI. MENTAL HEALTH SERVICES
How Do I Get Mental Health Services?
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VII. GRIEVANCES AND APPEALS

A. MCO CONSUMER SERVICES AND 
 HOTLINE INFORMATION
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GRIEVANCES
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C. THE STATE’S COMPLAINT PROCESS

Getting Help From the HealthChoice Enrollee 
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CONTINUING SERVICES DURING THE APPEAL
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WHEN CAN I CHANGE MY MCO?
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What You Should Know About Advance 
Directives
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What can you do in an advance directive?
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IX. ADVANCE DIRECTIVES
2. HEALTH CARE INSTRUCTIONS
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How do you prepare an advance directive?
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When would your advance directive take effect?
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Can you change your advance directive?
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Where can you get forms and more information 
about advance directives?
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410-576-7000 or 1-888-734-0023

www.oag.state.md.us/healthpol/adirective.pdf

Call Caring Connections (NHPCO)
1-800-658-8898

www.caringinfo.org

Call Aging with Dignity
1-800-594-7437

www.agingwithdignity.org

Maryland Department of Health and Mental Hygiene

PLANNING YOUR HEALTH CARE IN 
ADVANCE (ADVANCE DIRECTIVES & 
LIVING WILLS)

What Are My Rights?
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How Do I Plan for This?
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Library and Information Services Division
Department of Legislative Reference

90 State Circle
+��	����
��\;���}��}

Baltimore area:  410-946-5400
Washington area:  301-970-5000 or 410-946-5000

Other areas in MD:  1-800-492-7122

To obtain a copy of the Maryland Law on Health Care 
Decisions Guide you can visit  

www.MarylandPhysiciansCare.com or call  
MPC’s Member Services Department at  

1-800-953-8854.

If you have made a “Living Will” or an “Advance 
Directive,” you need to be sure that your provider is 

aware of this and understands your requests.
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